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Hon. Phillip J. Shefferly
was appointed as a
judge for the U.S.
Bankruptcy Court for the
Eastern District  of
Michigan in 2003 and as
Chief Judge in 2009.

A Magna Cum Laude
graduate of Wayne
State University Law
School, Judge Shefferly
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concentrated in busi-
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and Chapter 11 mat-
ters, primarily represen-
ting business debtors,
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other parties in interest
in bankruptcy cases.

Judge Shefferly also
had extensive trial and
other litigation experi-
ence in bankruptcy,
federal, and state
courts. He is a frequent
speaker and presenter
for the American Bank-
ruptcy Institute, the
Federal Bar Association,
the Consumer Bank-
ruptcy Association, and
ICLE.

PRICELESS:

BANKRUPTCY PRO SE LAW CLERK
By: Hon. Phillip Shefferly
Chief U.S. Bankruptcy Judge, ED/MI

On October 25, 2010, the Bankruptcy Court for the Eastern District of Michigan created the
position of pro se law clerk. The pro se law clerk is a full time employee of the United States
Bankruptcy Court who serves as a resource to assist pro se individuals filing bankruptcy cases.
This article will briefly explain the events that led to our court creating this position, the
re5ponsibilftied &f tHeYpro se law clerk, and how the pro se law clerk has helped individuals filing
bankruptcy cases without an attorney to navigate the bankruptcy system.

Corporations, partnerships and business entities must have an attorney to file bankruptcy cases.
However, individuals may represent themselves in filing a bankruptcy case. Individuals who
represent themselves in a bankruptcy case or other judicial proceedings are commonly referred to
as “pro se” parties. “Pro se” is Latin for one who represents oneself in a court proceeding without
the assistance of a lawyer.

Historically, the Bankruptcy Court for the Eastern District of Michigan had a very small percentage
of pro se debtors. However, that began to change in recent years, in part because of the severely
depressed economy in our region, and in part because of the continued escalation of attorney fees
that made it more difficult for individual debtors to hire an attorney to assist them. In calendar year
2007, there were a total of 1,251 pro se bankruptcy cases filed in

our court. That represents about 3.5% of all of our cases. That was o

a considerable increase from prior years. The trend continued. For LYaARS (KA
calendar year 2008, we had 1,871 pro se cases filed in our court.
That represents about 4.5% of our total cases for that year. For

calendar year 2009, we had 3,487 pro se cases filed in our Court. [Pr esi dent 6s Me&
That represents about 6.8% of our total cases for 2009. Beth Morris

Court/AO Exchange Pro- 5

The increase in pro se cases placed a strain on our court’s ability to .
P P y gram - Laura SimonAO

promptly and efficiently administer our cases. Pro se cases
invariably require extra ju.di.cial ar!d other resources to process | \ws from the AO 6
through the system. Judicial assistants, law clerks and Clerk’s | j3mes Wannamaker

office personnel in all of our courts have all had the experience of
being called or contacted by a prose debtor with numerous | Chambers Development 7
questions about their case or about procedures, even on very | Trainingi Lou Gil

routine matters. These calls and questions can be very time
consuming. But the cases filed by pro se debtors are just as |Retirements 8-9
important as the cases filed by attorneys. Justice requires that they | Martie Kantor

be treated with the same level of care, respect and attention as any

i Circuit R t 1
other case filed by an attorney. Ircuit Reports

. . . . JA Spotligh 19
To deal with the proliferation of pro se cases in our court, and the ViviF;\n greene ED/NY

increased workload that came along with them, we looked at a
variety of ways to provide the resources to pro se debtors to help | cBa Spotlight 18
them process their cases properly and efficiently. We placed| Melissa Grzyb, ND/FL
extensive information regarding pro se resources on our court’s
website and provided numerous links to other websites, including | Grammar Gremlins 19
the Federal Judicial Center, the American Bankruptcy Institute, local | Don Ferguson

and regional legal aid societies and various others. We also con- | committee Reports 2 (
(Cont’d. on pg. 2)
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sulted with a number of other bankruptcy courts around the country who were also experiencing an increase in the
pro se filings in their courts to consider what methods they employed to help them efficiently handle pro se cases.

In early 2010, as the number of our pro se cases continued to soar, we convened a meeting of attorneys, representa-
tives from law schools, legal aid societies and non-profit entities, bar associations, trustees and judges to explore vari-
ous ways of assisting individuals in need of representation in bankruptcy cases. One idea that emerged from that meet-
ing was the creation of a new position in the Clerk’s office for a pro se law clerk. During our consultation with other
bankruptcy courts, we had learned that the Bankruptcy Court for the Eastern District of New York had some time ago
established a position for a pro se law clerk. The pro se law clerk position was established by that court to provide ad-
ministrative and procedural information to individual debtors representing themselves. The program developed by the
Eastern District of New York strictly prohibited the pro se law clerk from providing legal advice, but did enable the pro se
law clerk to provide general information about the bankruptcy process and about the filing requirements for an individual
bankruptcy case. We looked closely at the pro se law clerk position in the Eastern District of New York. The pro se law
clerk for that district, Ma r y , was wery helpful in sharing information with us about that court’s experience with the
position.

About the same time, we learned that the Bankruptcy Judges Advisory Group (“BJAG”) of the Administrative Office of
the United States Courts was in the process of preparing a report of a subcommittee that it had formed to continue to
examine the best practices used by bankruptcy courts to address the increase in pro se filings in their courts. The
BJAG report noted the large amount of time that the clerk’s office and chambers each spend in dealing with deficient
filings by pro se debtors. The BJAG report suggested a program of training bankruptcy clerk’s office personnel to be
proactive in attempting to discourage deficient filings when a pro se debtor appears at the clerk’s office to present pa-
pers for filing. Instead of passively accepting papers for filing, some members of the BJAG felt that it would be more
efficient for the courts and more effective for pro se filers if the clerk’s office could alert the filer at the intake counter to
any deficiencies in the papers before they are filed. By doing so, courts might cut down on the resources later expended
by the Clerk’s office and chambers in issuing notices of deficiencies for filed papers that need to be corrected, while at
the same time increasing the likelihood that pro se debtors could be successful in prosecuting their cases without being
dismissed for deficient filings.

After studying the experience of the Bankruptcy Court for the Eastern District of New York, and considering the
BJAG report, as well as the various resources developed in other bankruptcy courts around the country, we decided to
take the plunge and create a new position of pro se law clerk for our Court.

We carefully developed a new job description with very specific responsibilities for the pro se law clerk. Under our pro-
posed job description, the pro se law clerk would be an employee of the bankruptcy court clerk. The pro se law clerk
would develop and distribute notices and other instructional materials to assist pro se filers. The pro se law clerk would
develop and present educational programs to assist pro se filers in accessing the bankruptcy system. Most important,
the pro se law clerk would work directly with pro se filers in reviewing petitions and pleadings to make sure that they
comply with statutory and rule requirements. This would also involve identifying deficiencies and explaining the require-
ments to correct deficient documents. For example, many times pro se debtors will receive a notice from the bankruptcy
court advising them of a deficiency regarding a paper that they have filed in their case. The deficiency may consist of
using the wrong form, or not having filled out all of the information on the form, or not having signed the form. The
pro se law clerk would be available as a resource to these individuals to inquire about what they need to do to correct
the deficiency. If the pro se filer needed legal advice, the pro se law clerk could refer them to a legal aid association,
government assistance, state and local bar associations, to obtain the legal advice they are seeking. We decided that
our pro se law clerk would maintain regular office hours, and be available for appointments both in person and by tele-
phone. We also decided that we would have the clerk’s office personnel in intake direct all pro se individuals who ap-
pear at intake with papers to be filed to first meet with the pro se law clerk to ensure that their paperwork is on the cor-
rect forms, that the information is complete, and that they have signed all of the papers in the proper places. We felt by
having pro se filers meet first with the pro se law clerk, we could eliminate the filing of many deficient papers that could
otherwise lead to the dismissal of a case.

Keeping in mind that the pro se law clerk was going to be an employee of the Clerk’s office, it was decided that the
pro se law clerk, unlike a law clerk for a bankruptcy judge, would not conduct any legal research or perform any case
review or otherwise report to the bankruptcy judge assigned to a particular case. Instead, the pro se law clerk would
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serve as a resource to the pro se filer. But by making this resource available to the pro se filer, it was also going to be
important to emphasize that the pro se law clerk was not the attorney for the pro se filer, and could not give any legal
advice to a pro se filer. While that may seem like a fine line, it is a significant one. The pro se filer must recognize the
difference between having the pro se law clerk available as a resource for the pro se filer, but not as an attorney or ad-
vocate for the pro se filer. Similarly, the pro se law clerk must be able to clearly and consistently explain to the pro se
filer that the pro se law clerk cannot become the attorney for the pro se filer. Although prohibited from giving legal ad-
vice, the pro se law clerk would be able to answer questions like the following:

What are the different bankruptcy chapters?

What forms and schedules do | need to complete?

What is the means test?

How does the filing process work?

How much does it cost to file, and what are the payment options?
What is a § 341 meeting?

What is a discharge?

Once we developed a detailed job description for the pro se law clerk, we posted for the position and considered numer-
ous qualified candidates. We then hired Al e s i a Dofli the postion. Alesia is an experienced attorney with out-
standing qualifications. She has approached the position both with enthusiasm for the public service that this position
requires, and with the discipline necessary to ensure that pro se filers understand that she is a resource available to
them, but she is not their attorney. Alesia maintains regular office hours in the intake area of our clerk’s office and sees
pro se filers both in person and over the telephone. In a typical day, Alesia will see approximately 10 pro se filers and
speak to another 10 pro se filers over the telephone. The vast majority of individuals who consult with the pro se law
clerk are pro se debtors, but occasionally pro se creditors will seek information from her as well. In addition to working
directly with pro se filers, Alesia works with local legal aid societies, law schools and other non-profit associations to cre-
ate a greater awareness in the community of the availability of the pro se law clerk to assist pro se filers in our court and
a greater awareness generally of the bankruptcy court’s filing requirements.

It has now been six months since our court created the position of pro se law clerk and filled that position. It will still be
some time before we have enough empirical data to review to determine the long term effect of this position. However,
it is already clear to our court that by providing this resource to individuals without an attorney, we have cut down signifi-
cantly on the number of individual pro se cases that are dismissed for defective filings and have alleviated greatly the
additional work that comes from having the Clerk’s office and chambers issue deficiency notices, monitor and follow up
corrective forms, and otherwise devote time and energy to processing individual pro se cases through the bankruptcy
system. Anecdotally, there is also strong evidence that the pro se debtors who have utilized the pro se law clerk’s ser-
vices have found her to be an invaluable resource. Many times when there are hearings for pro se individual debtors,
such as a reaffirmation agreement or a motion for relief from stay, | find myself in court asking the pro se debtor if they
have used the assistance of the pro se law clerk in connection with the filings they have made in the bankruptcy case.
Virtually all of the pro se debtors that | have asked have told me in open court that they were aware of our pro se law
clerk, that they did consult with her, and that they have found her services extremely valuable in helping them complete
the required documents for their bankruptcy filing and directing them to additional resources that may have been needed
in their particular case. At least on the basis of the first six months, we believe the addition of a pro se law clerk to our
court has been a resounding success

| understand that the Administrative Office of the United States Courts is now considering the development of a pro se
law clerk as a permanent position in all of the bankruptcy courts throughout the country. In the meanwhile, other bank-
ruptcy courts have also created their own pro se law clerks much as we did and as the Eastern District of New York did.
We are very pleased with the results we have obtained and are confident that this position provides a valuable resource

(Cont’d. on pg. 4)
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The Spring storms have come and gone. Hopefully you were not tortured by their activities. As ABJA
President, | have a seat on the Judicial Secretaries Advisory Group (JSAG). The JSAG annual meet-
3 ing was held in Washington D.C April 20th and 21st. The cherry blossoms lined the street curbs.
— When a taxi drove through them, they would swirl into lovely pink dust devils. The blossoms made the
streets look pretty even with potholes. | was welcomed into the real federal world and met many new friends. The
JSAG monthly calls are always informative but now that we have shared family stories the group has more heart.

The Administrative Office is more than the place from which our paychecks originate. My
new AO friends are there for us. They want to know what we need, want, can’t under-
stand, can’t locate, etc. Speaking of paychecks, Di r ect or J hatheoffee With tisf
Wednesday morning and spoke about the upcoming 2011 and 2012 budgets. | can’t wait
to share with you what he said at our upcoming conference. We were told that the training
funds shouldn’t be affected by this year’s budget. They remain and are approved for your
use by your Chief Judge. Director Duff also grieved with us regarding the untimely death
ofJudge inRRAidoda. [see JSAG Repdgrt .. pg. 24

The AO’s Jumpstart Workshop for judicial assistants has been given a facelift and name

change -- it's now known as Chambers Staff Administration Workshop (C-SAW). Mark your calendars now for August.
2-3, 2011 and make plans to attend if you haven’t within the last five years This is a wonderful opportunity for interac-
tive learning. The deadline for applications is May 31, 2011. Think about attending, get your judge’s approval and apply
before it is too late.

Do you feel like you are in a rut — driving the same roads, shopping at the same stores, using the same dry cleaners?
You might be interested in the Court/AO exchange program. Read L a ur a S ianticteraldoat Temporary Duty As-
signments (next page).

My presidency responsibilities have been crazy lately. There is much to be done for the upcoming conference, but the
committees keep you on track. As you are aware, the ABJA gets things done. | am so glad that | took on this position.
| feel like | am contributing to a worthwhile organization. If you are considering running for office next year, please con-
tactCi ndy Co, lominatieng Chair. Start looking for your place to serve. Several retirements are coming up and
there will be spaces to be filled. The sense of accomplishment is priceless.

The Judicial Goddesses had another successful Ranch Daze weekend April 30th — May 1st. Read some of the high-
lights in the Fifth circuit news. The best parts of the weekend will be rehashed at the Denver conference. [s e e Ci
Report. . .pg. 13].

Hugs from Texas, Your President Beth
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to individuals who do not have the ability to hire an attorney, and also provides significant contribution to our court’s effi-
ciency in dealing with pro se cases. In a perfect world, all individuals who appear in court would have the ability to hire
an attorney to fully represent them. But many individuals simply cannot afford to hire an attorney to do so. The pro se
law clerk has provided our court with an effective and efficient way of at least making sure that the pro se individuals
who appear in our court are knowledgeable about the resources available to them and are informed about the require-
ments that they must meet if they are going to represent themselves in a bankruptcy case without an attorney. The
pro se law clerk’s services significantly enhance the prospects for a successful pro se bankruptcy case.
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Are you looking for a way to enrich your judicial experience, develop contacts outside of your court,
and participate in the administration of justice on a national level? L a na Kludicigl Assistant to
theHonor abl e Mar y. & MagiSttate yutige,\Southern District of West Virginia, Charles-
ton Division, found a way to do just that: the Temporary Duty Assignments (TDY) Program of the
Court/AO Exchange Programs.

Begun in the spring of 2008, the Court/AO Exchange Programs comprise four programs designed to foster greater
awareness of the operations of the courts and defender organizations and the Administrative Office of the United States
Courts (AO). The four "pillars" of the Exchange Programs are the Director's Leadership Program, the TDY Program, the
Knowledge Exchange Program, and the AO Orientation Program. The TDY Program, which was launched in spring
2009, provides opportunities for qualified court, defender organization, and AO staff to work on projects outside their
regular work responsibilities. TDY assignments can range from a few weeks up to a year, are project based, and have
defined starting and ending points. Since the launch of the program, participants from all circuits as well as the United
States Court of Federal Claims have filled almost 80 TDY opportunities. Participants represent chambers and non-
chambers staff for appellate, district, and bankruptcy courts; probation and pretrial services offices; and defender organi-
zations; more than 40% of whom worked remotely. Lana King is participating in one of the longer TDYs—a year-long
tour at the AO to work on the Next Generation of CM-ECF. While in Washington, DC, she's working with "two Cham-
bers Functional Requirement Group teams, represented by judges, law clerks, courtroom deputies, and judicial assis-
tants from all across the United States to write requirement documents for ‘Next Gen’ from a chambers perspective."
Like many TDY participants, King initially found out about the program through a colleague, in this case the 4™ Circuit
Representative from the Judge’s Secretaries Advisory Group. When asked about her decision to apply, King comment-
ed, "l viewed this as an opportunity to participate in a project at the AO level and to contribute input from a chambers
view on the day-to-day operations of court work. | also wanted to gain knowledge and experience to bring back to my
home court." King's comment perfectly summarizes the aims of the TDY Program: to directly incorporate the perspec-
tive of the court and defender organizations into national level policies and decisions, while educating TDY participants
about the processes in place at the AO. In addition to this high-level exchange, the TDY Program offers a number of
other benefits, such as the professional relationships TDY participants develop while at the AO. King notes, "It's been
amazing to see all the functions of the AO and to meet everyone. Working with the chambers teams and team individu-
als is rewarding in building and extending court family relationships." The contacts, experience, and insight gained
through the program go on to positively influence the day-to-day operations of their court once participants return to nor-
mal duty. Says King, "I now believe | can answer questions on a variety of topics and explain in detail the overall AO
processes and appropriate contacts, as well as provide insight into the project in which | currently participate. I've inter-
acted with my court often to get real-time input during this TDY, and | have already provided feedback."

Along with the exciting prospect of coming to Washington, DC, to work on a national-level project comes the less excit-
ing issue of the logistics involved, including securing permission, finding housing, and arranging travel. However, with
the aid of the resources provided by the Court/AO Exchange programs, these things are not as daunting as they might
first seem. The website provides a number of resources addressing all these issues, and potential applicants are wel-
come to contact program representatives for additional information. For longer TDYs, backfills for chambers positions
are available, and a number of participants have worked remotely through most or all of their TDY. If you are relocating,
King suggests that you contact other TDY participants. "As far as relocating, the best bet is to contact a TDY participant
with experience. | was able to talk to two TDY participants who were finishing their tour of duty, and they were very
helpful. | was also surprised at how accommodating the community has been and continues to be. Another tip | would
offer is to ask questions and search resources for assistance. Everyone is happy to help out."

At this point, we hope that you are asking yourself, "Is the TDY Program right for me? Do the benefits outweigh the diffi-
culties? Will this experience benefit my career and my organization?" For King, the answers to all these questions are a
resounding yes. "Sometimes, we are caught up in work and our personal lives. It is a rewarding experience on many
levels to step out of our comfort zones to have an opportunity and experience such as this." If you are ready to step out
of your comfort zone and take the next step in your career, the TDY Program is looking for you.

For more information: Court/AO Exchange Website: http://exchangeprograms.ao.dcn/court_exchange/ TDY Infor-
mation Packet: http://exchangeprograms.ao.dcn/court_exchange/index.php?
option=com_content&view=article&id=65&Itemid=89 TDY Video Profiles: http://webapps.ao.dcn/leadership/
court_exchange/Temporary Duty Program/testimonials.html
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/) Mortgage Rules and For ms

New rules provisions and forms for claims secured by a security interest in a debt-
or’s principal residence are scheduled to take effect on December 1, 2011. The amendments to
Rule 3001 and new Rule 3002.1 were approved by the Supreme Court in April and are under re-
view by Congress. Three new forms to implement the rules were approved by the Bankruptcy Rules Committee in April
and are pending approval by the Standing Committee and the Judicial Conference. The forms do not require review by
the Supreme Court and Congress.

As amended, Rule 3001(c)(2) requires creditors to provide additional information for claims in an individual debtor’s
case and provides for sanctions if the creditor fails to comply. If the claim includes interest, fees, expenses, or other
charges, an itemized statement must be filed with the proof of claim. If the claim is secured by a security interest in an
individual debtor’s property, a statement of the amount necessary to cure a default, if any, as of the petition must be
filed with the claim.

If a security interest is claimed in the debtor's home, new Form 10 (Attachment A) must be filed with the proof of claim.
The form includes the required statement of the principal and interest due as of the petition date; the statement of prep-
etition fees, expenses, and charges; and the statement of the cure amount.

In a Chapter 13 case, new Rule 3002.1 requires that a home mortgage creditor give notice of post-petition fees, ex-
penses, or charges and advance notice of post-petition changes in the mortgage payment amount. New Form 10
(Supplement 1) would be used to provide at least 21-day advance notice of any escrow account payment adjustment,
interest payment change, and any other mortgage payment change while a Chapter 13 case is pending. New Form 10
(Supplement 2) would be used to provide notice of post-petition fees, expenses, and charges. The notice must be giv-
en within 180 days after the fees, expenses, and charges are incurred.

New Rule 3002.1 also establishes a procedure for determining whether a Chapter 13 debtor has cured any default and
is otherwise current on mortgage payments at the close of the case and provides for sanctions if the holder of the home
mortgage claim fails to provide the required information.

The new rule and forms are intended to aid in the implementation of section 1322(b)(5) of the Bankruptcy Code, which

permits a Chapter 13 debtor to cure a default and maintain payments on a home mortgage over the course of the debt-
or’s plan.

Rules and Forms Proposals for Publicati on

As a result of recent decisions by the Supreme Court, the Bankruptcy Rules Committee has proposed amendments to
Schedule C of Official Form 6 and to Official Form 22C. The Committee has requested that the amendments be pub-
lished for comment in August 2011 along with proposed amendments to Rules 1007(b), 3007(a), 5009(b), 9006, 9013,
and 9014; and to Official Forms 7 and 22A.

The amendment to Form 6C stems from Court's decision in Schwab v. Reilly, 130 S. Ct. 2652 (2010). The form would
be amended to provide an express option for the debtor to state an intent to exempt the full fair market value of an as-
set, rather than a specific exemption amount.

Form 22C would be amended to implement the Court's decision in Hamilton v. Lanning, 130 S. Ct. 2464 (2010), by di-
recting a debtor with above-median family income to state any change from the income or expenses reported else-
where on the form that has occurred or is virtually certain to occur during the 12-month period following the date of the
filing of the petition.

(cont’d. on pg. 7)
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Rules 1007(b) and 5009(b) would be amended to allow providers of personal financial management courses to file di-
rectly with the court a statement of a debtor's completion of the course. If the provider does not file the statement, the
debtor must file a certification of completion, as is specified by the rule now. Many debtors complete the financial man-
agement course, but neglect to file the certificate, which results in their case being closed without discharge.

The proposed amendment to Rule 3007(a) provides for disposition of objections to claims by negative notice and clari-
fies the proper method of serving objections to claims. The amendments to Rule 9006, Rule 9013, and Rule 9014 ad-
dress the timing of the service of any written response to a motion, not just the timing for opposing affidavits, as current-
ly specified in Rule 9006(d).

Forms 22A and 22C would be amended to permit deduction of expenses for business cell phone service necessary for
the production of income, if not reimbursed by the debtor's employer.

Bankruptcy Filings Up Slightly

Bankruptcy filings rose slightly in the 12 months ending on March 31, 2011. The 1,571,183 filings for the 12-month peri-
od were 2.6 percent higher than the 1,531,997 filings for the 12-month period ending March 31, 2010, according to sta-
tistics released by the Administrative Office. The total of 1,571,183 filings was the highest for a 12-month period ending
on March 31 since 2006 and the fifth highest in the last 15 years.

Although consumer filings were up 3.1 percent to a total of 1,516,971 for the 12-month period, business filings were
down 11.3 percent to 54,212. The 366,178 filings for the first three months of 2011 were down 5.7 percent from the
388,148 filings during the same three months of 2010.

For the 12-month period, filings rose for Chapters 7, 12, and 13, and fell for Chapter 11. Chapter 7 filings were up 1.7
percent to 1,118,481; Chapter 13 filings rose 5.5 percent to 438,788; and Chapter 12 filings rose 22.8 percent to 743.
Chapter 11 filings fell 14.4 percent to 13,051.

Total filings increased in 36 of the 90 bankruptcy courts in the 12-month period. Chapter 7 filings increased in 32 bank-
ruptcy courts and Chapter 13 filings in 54 courts. Business filings increased in 19 of the 90 courts and Chapter 11 fil-
ings in 29 courts. The Ninth Circuit was the only circuit to have a double-digit (11.6 percent) increase in filings. Five of
the circuits had decreases.

The Central District of California had the highest total filings (146,352), consumer filings (141,145), business filings
(5,207), Chapter 7 filings (110,745), Chapter 11 filings (1,141), and Chapter 13 filings (34,457). The district also had
the biggest numerical increase in all of these categories except in business filings (the Southern District of Florida had
the largest increase) and in Chapter 11 filings (the Western District of Washington was tops). The Central District had
the second highest percentage increase (22.8 percent) in total filings.

The Southern District of Florida had the biggest percentage increase (26.5 percent) in total filings, consumer filings
(27.4 percent), and Chapter 13 filings (34.8 percent), and the second highest percentage increase in Chapter 7 filings
(23.7 percent). The district also had the biggest increase in Chapter 12 filings, which were up 600 percent to 7 new
cases.

Additional bankruptcy statistics, including filings by county, can be found on PACER, the News Releases page of the
Judiciary’s website at http://www.uscourts.gov/News/NewsReleases.aspx and the Bankruptcy Statistics page at http://
www.uscourts.gov/Statistics/BankruptcyStatistics.aspx.
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http://www.uscourts.gov/Statistics/BankruptcyStatistics.aspx
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With the release of CM/ECF version 4.1 in the first part of 2011, bankruptcy judges and chambers
staff are provided with enhanced functionality, including full text search, navigation shortcut bar, e-
orders, and RSS feeds, among other features. These new features were developed with guidance
and coordination with many bankruptcy judges who provided insight and recommendations to the
Administrative Office (AO) and the CM/ECF Working Group.

The Systems Deployment and Support Division (SDSD) of the AO’s Office of Information Technology (OIT) has been
working in conjunction with the Bankruptcy Judges Division to design and develop training modules with special consid-
eration for chambers personnel and judges in particular. These modules will exist in a variety of formats: PowerPoint,
PDF documents and electronic learning modules (ELMs). Each module — which should only take a short time to review
-- may be easily accessed from the SDSD training website. The PDF documents may be printed for easy reference at a
later time.

The modules are intended, through the use of both demonstration and general information dissemination, to provide
judges and chambers staff an overview of Release 4.1’s features that may have an impact on their day-to-day tasks.
They may be accessed from the SDSD Training website at : http://training.aotx.ao.dcn/training/coursedesc.asp?
courseid=961. Additional training materials will be added to the training website as they are developed.
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how imperative it is for all of you to start considering becoming more active in the ABJA. Some of
those leaving - including myself - have taken on the work of keeping things running but there are so
many others out there who are capable of taking it to the next level and continuing the work that was
started over 20 years ago

Every year at the conference and in each of the newsletters, we stress how important it is to become involved in this
association as it exists solely for your benefit. If you’ve never attended a conference or taken the time to meet and talk
to other JA’s around the country, then you unfortunately are missing out on a wealth of information and a ready-made
network to tap into for help. Admittedly | had to be drug in kicking and screaming (thank you P a t )sagd it wasn’t until
the CBA program started in 1999 that | finally decided to take the plunge. That means from 1978 when | first started
with the court until 1999, | went about my business not realizing what | was missing out on. | was one of those that had
every excuse in the world too ... from finances to raising kids. Some of you may work in courts where there are multiple
judges and JA’s, and then there are some, like me, who work in a small or divisional court in another city. | found it
especially helpful to be able to network with other JA’s and learn what we have in common and yet how different many
of our jobs are. The ABJA provided me answers to questions | didn’t even know | had until | talked to others. And with
so many judges opting to replace us with a second law clerk (s h a me o n!), itts limperative we stay on top of the
latest information to help not only ourselves, but our judges.

As you look at the list, many of the names will be recognizable as those who have been fairly active in some capacity in
the ABJA. There are another half dozen or so who shared their intentions but have asked me not to reveal their names
at this time, and I’'m sure there are still others that will be leaving and aren’t ready to make it known to anyone yet. The
target dates are simply that - dates that we, or our judges, become eligible to leave. They are not set in stone at this
particular time. In some cases, those that are leaving will end up being replaced with a second law clerk and our num-
bers will dwindle even more. All the more reason why we need to work together to keep our training up to date and
show our judges that they need us!



http://training.aotx.ao.dcn/training/coursedesc.asp?courseid=961
http://training.aotx.ao.dcn/training/coursedesc.asp?courseid=961
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Name

Vivian Greene
Kathy Van Vliet
Mary Morrison
Debbie Goodrich
Cindy Courtney
Martie Kantor
Mary Anderson
Rosemary Alexander
Edrie Brown

Pat Denk

Pam Barnes
Patsy Burkhalter
Cheryl Schwitz
Christine Rhambo
Ann Virgadamo
Pixie Shannon

Thora Searle

DistricAntici pared of

ED/NY
NH
MD/FL
KS
MD/FL
ND/FL
NM
ND/IL
MD/FL
AZ
ED/VA
SD/GA
SD/IN
CD/CA
ED/LA
ED/VA
uT

9 includes previous pre-court time with their judge.

Target
May 2011 11
June 2012 19
Sept 2011 24
Sept 2011 33
Dec 2011 33
July 2012 34
Aug 2012 12-1/2
Oct 2013 27-1/2
Dec 2013 20
Mar 2014 34
Apr 2014 20
May 2014 42
Sept 2014 39
Nov 2014 30
Sept 2014 39
Dec 2014 20
Sept 2015 15

SVeme& with

D&eeé¢irement

18*
25
24
22
14
34
12
22

40*
29
20
28
28
12
22

26-1/2*

35

Trust me when | say this list is not all inclusive. There are many more who are, or will be, eligible to retire in the next few

years but didn’t want to put their name out there just yet.

With that being said, | encourage everyone to think now about getting more involved with the ABJA. The time involved
It's a way to become more connected to other JA’s and to know that no
matter what question you have .. someone will have the answer. Technology makes our jobs so much easier. Ask any
officer or circuit representative how you can help.

is minimal compared to what you get out of it.

Judg

ThanksgotoL i nda

Ar e

0Sovereign Ci

ti zenso?

M o(NDYIl8) forosharing this valuable clip. It's a must see for every-

one and something we, our judges, and our Clerks’ offices need to be aware of—if they’re

not already.

know. This might be a good feature article for a future issue.

If you have already encountered such an individual in your court, please let me

http://www.cbsnews.com/video/watch/?id=7366128n&tag=contentMain;contentAux



http://www.cbsnews.com/video/watch/?id=7366128n&tag=contentMain;contentAux
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= = month | was invited by the owners of
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By: Vivian Greene, ED/NY

% Here we are finally celebrating spring in
Brooklyn. The azaleas, magnolias and
cherry blossoms have gloriously arrived,
diffusing their perfumes to all passers-by.
The farmer’s market is back too, with its myriad offerings of
fresh veggies, seasonal fruits and marvelous veggie and
flower plants to add to your garden at home.

The Eastern District courts are coming into the 21 century
with advanced technologies in the courtroom. Our courts
now have tv cameras on three sides of the courtroom, al-
lowing the deputy courtroom clerk and judge to view and
speak with attorneys and pro se debtors in real time. An-
other innovation is the consistent upgrading of CHAP using
suggestions posited by different judges and their chambers
across the country who are members of a “clinical trial”
group. As time moves forward we are becoming more
computerized, digitized, and use less paper. Of course, in
case of an emergency (e.g. blackouts, etc.), we have back-
up computers recording all the information that has been
input by the court. Indeed, we are moving forward with a
keen awareness of what needs to be done to streamline
the court and the services it offers to the public.

On another note, as the Second Circuit representative for
the Eastern District of New York, | will be retiring from Chief
Judge Craig’s chambers as of May 31 to continue my own
soap opera “As the Pasta Boils.” My grandson, the apple
of my eye, is waiting for me to sing and read to him. Paint
brushes are calling me to create watercolors, as are the ivy
covered walls of the local college. | have fantasized about
traveling the globe to view and investigate new places and
peoples and to look for new horizons that need to be con-
quered.

Iwishtothank J ud ge Ca r foragivigma thegoppor-
tunity to be her JA. It's been a wonderful learning experi-
ence and a fun ride. | will miss my chambers colleagues
Sharon Wei ss, Eli se Kant,eut)
most of all my favorite judge, Judge Craig. | hope to meet
everyone at the next conference in the fall. Always remem-
ber that “knowledge is power.”

board for a sample of what they have to
offer us if we ever held our conference
in Philadelphia (last one was held in 1998). The Phila-
delphia Belle is the largest vessel of its kind on the East
Coast. The top deck is open, with three enclosed decks
below where guests can enjoy first-rate entertainment,
delicious food and beverages, and original artworks—all
inspired by the best of Philadelphia. The ship would be
a fantastic venue for our closing reception with plenty of
entertainment provided free for our group (three floors,
three different types of music).

Dana Mu c c i and
Cat hy Far rwerk
both able to join me that
night to see what it was all
about and concurred that
it would fit our group per-
fectly.”

Future President-Elects,
think Philly!
Donna Grfrom iDaelaware had this to share:

“Mother’s Day — yes, it's a day devoted to the women
who brought us into this world — private celebrations
with family, a long distance phone call, a card telling
your mother how much she is loved. Ever since | can
remember, my Mother’'s Day celebration was a family
dinner at a restaurant or a barbecue — whether it includ-
ed one or both sets of grandparents or just my parents
and siblings, it was always a fun, relaxing day . Then, a
family tragedy at the end of 2007 turned Mother's Day
2008 and subsequent Mother's Days into a celebration
of life with 40-50 thousand people.

On December 15, 2007, | lost my sister to cancer at the
age of 46 — breast cancer struck in her early twenties
and she fiercely battled the disease every day of her life
through the age of 46. She loved life, her husband, her
family and herfrierds. e Shg did g verything one can im-
agine to keep her life “normal” and was even written up
in the NEW ENGLAND JOURNAL OF MEDICINE by her

(cont’d on pg. 11)
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oncologist because of her amazing attitude, strength
and determination. | never thought that my family
would recover from Lisa’s death. It was as if a part of
everyone went with Lisa.

o NR

Then, after watching the local news one night and lis-
tening to a discussion about the Susan B. Komen Race
for the Cure, several of my cousins called after the
broadcast and asked if they could participate in an
event in Lisa’s name. Not knowing anything about the
Komen Foundation | said | would look into it and let
them know. My parents and brother-in-law thought it
might be a nice tribute to Lisa, so | said ok. That was
the beginning of “Lisa’s Angels” — a team of family and
friends devoting Mother's Day morning to celebrate
Lisa’s life — and to thank her mother for giving us the
privilege of knowing her daughter.

7:00 a.m., Mother’s Day 2008, Parkway at the Liberian
flag, Philadelphia — that was Lisa’'s Angels meeting
place. Look toward the steps of the Philadelphia Art
Museum, covered with pink balloons and a sea of pink
t-shirts as the breast cancer survivors descended the
steps to officially start the program, and be empow-
ered. The crowd grew -- more and more people with
race t-shirts, personalized team shirts, balloons, signs,
kids, dogs — it was absolutely amazing. Lisa’s Angels
took their place in the street and started to walk — walk-
ing among strangers — all having the same goal — walk
to find a cure. Each one telling themselves: ‘| AM THE
CURE. The donations in honor of my steps, will be the
$$ that find the cure.’

From that 7 a.m. moment on
Mother’'s Day 2008, my fam-
ily became addicted. Four
years later we are addicted
to an experience that over-
whelms you — a need to be
there — a need to do what
you can to find a cure — a
need to show your love to all
who have lost their lives to
breast cancer. And especially to say, ‘Happy Mother’'s
Day MOM,” whether she is here on earth or no longer
with us — | do this for you and for all those guardian
angels who have lost their lives to breast cancer.

Next Mother’s Day, | encourage each of you to find a
location in your area for this event and participate — do
it for my Lisa and all those guardian angels who have
lost their lives to breast cancer.

And remember, mammograms are a must!!!”

ndK /| ANDIAT

By: Pamela Barnes, ED/VA

As 4th Circuit Representative, | recently had
a JA in my circuit ask me about the guide-
lines for how long a JA can stay in cham- b
bers to wind down business when a Judge
retires. This is an excellent question, and |
thought everyone in my circuit would find the answer infor-
mation useful. See below.

Per the Human Resources Manual, Section 4 — Personnel
Processing Procedures for Chambers Staff, Section 10.6,
Retention of Staff, hitp://ijnet.ac.dcn/Human_Resources/
HR_Manual/Section_4.html the Chief Judge can apply the
following policy upon an unanticipated vacancy of a judge.
(The retirement of a judge is considered an unanticipated
vacancy.)

Chambers staff can be retained for a maximum of 210 days.
An AO-193 must be completed and signed/dated by the
Chief Judge, and the employee is transferred under Reten-
tion of Staff in a temporary position for 90 calendar days or
for the whole duration of 210 calendar days. Positions are
centrally funded and Circuit Judicial Council approval is not
needed. If the staff retention is extended beyond the 90 cal-
endar days for an additional 120 calendar days, another AO-
193 must be submitted to extend the staff, and positions are
still being centrally funded. If staff needs to be retained be-
yond the maximum retention period of 210 days, the exten-
sion must be approved and paid out of the Circuit Temporary
Emergency Fund. If approved by the Circuit, another AO-
193 must be submitted to convert the employee to a 571-
Conversion of Exc Apt NTE — Change in Funding to 204F —
TEF, but the AO-193 still must be signed/dated by the Chief
Judge, attaching a copy of the Circuit Approval Authorization.

Also, if the employee/chambers staff is not entitled to an im-
mediate retirement annuity or is receiving an annuity, the
employee/Chambers staff may be eligible for severance pay,
since a judge’s retirement meets one of the situations of
abolishment of position due to involuntary separation.
(Please see the Severance Pay Policy - http://jnet.ao.dcn/
Guide/Vol 12 Human Resources/Ch 6 Pay.html in Guide
to Judiciary Policy, Volume 12: Human Resources, Chapter
6, Subsection 685.)

Cat hy BdAtmrwsdge J. Ri dED/NC)ere-
ports: “The American Bar Association has announced that
Judge J. Ri cdf theLUnited States Bankruptcy
Court for the Eastern District of North Carolina is the 2011
recipient of the Robert B. Yegge Award, which will be pre-
sented at the annual meeting in Toronto on August 4. The
Award is given annually to a judge or lawyer who has made
an outstanding contribution to judicial administration in the
United States. Judge Leonard was recognized for his two-

(cont’d on pg. 12)
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decade effort to assist in developing and overseeing the electronic case filing and public access systems of the federal
courts, his pioneering program to make the digital audio recordings of federal court proceedings available to the public
over the internet, his efforts at training and educating court officials and attorneys in the U.S. and abroad, and his chair-
manship of the current task force to assist in the design of the next generation of federal case management systems.
The Award is made possible by an endowment from the family of Dean Emeritus Robert B. Yegge of the University of
Denver Law School, a national pioneer in the field of judicial administration.

Judge Leonard has spent his career in the federal courts in eastern North Carolina. He began in 1979 as the Clerk of
Court for the United States District Court, became a United States Magistrate Judge in 1981, and joined the United
States Bankruptcy Court in 1992 where he served as chief judge from 1998-2005.”

Shar on (EDBE@)Ihad this to share: “Greetings from Eastern North Carolinal We said goodbye to the winter
weather and welcomed the windy days of March and April. The cities of Wilson and Raleigh both sustained significant
damage due to the scattered tornadoes within blocks of our offices. Fortunately, both of our courthouses survived the
storms with no damage.

We are also proud to offer congratulations to our digital recording team for receiving the 2010 AO Director’'s Award for
Excellence in Court Operations/Court Technology. The digital recording team includes Jef f r ey El m
Cirigliano, a n d Thisawdidyrecagrozesnemployees who have developed, identified, and/or deployed
information management technologies and applications that meet critical court requirements. Our team developed an
interface for digital audio systems use in a pilot program to make digital audio recordings of court proceedings available
online. The interface allows access to internal court users as well as external public users. The team also developed a
user manual of best practices to accompany national implementation of the system, and a Wiki for all courts to share
information and best practices.”

pGK / ANDdzA
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While much of the south is flooding from too much rain, those of us here in West Texas are in desperate
need of rain. We did get approximately 1/4" here in Lubbock the other day, but that was not nearly
enough to counteract the drought we’ve been in, approaching the record for the driest years we've seen in this area. All
of the dry brush and severe winds have caused damaging wildfires all across Texas and into parts of New Mexico and
Oklahoma. | sincerely hope that none of you have been directly affected by the fires, or the floods for that matter.

| am happy to announce that Callie Jones, daughter of “my judge” the Ho n . Ro b e r t, grdduatedifrom ¢aader-
bilt University, Nashville, TN, on May 13". Judge Jones and family attended the ceremony in a gym, rather than the
planned outdoor ceremony, due to continuous downpours of rain hitting Nashville. (Maybe they can send some of it to
West Texas and alleviate some of the severe weather afflicting everyone.)

| hope you’re planning to attend the annual ABJA Conference this Fall in Denver, where the Fifth Circuit’s very own
Bet h Muwill beipresiding as our President. The committee has been working very hard to put this conference to-
gether and it sounds like it will be spectacular!

Jan HouMD/i TX, Dal | Jaeportbthevfdllawingy n'My judge," The Honorabl e Harl in
H a |, veill ascend to the Chairmanship throne of the Bankruptcy Section of the State Bar of Texas for one year, This will
take place at their Annual Bench/Bar Conference at Horseshoe Bay, May 25-28, 2011. He just informed me that | ought

to check with the secretary of the current chair to find out about all of "my" duties.
(cont’d on pg. 13)
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We had a little excitement around here Monday, April 25 --We got an alarm over the P.A. that there was a fire in the
building and we should evacuate. Hundreds of people poured out into a dreary, drizzly day. Luckily, before we headed
down our 14 flights of stairs, we found out from the CSQO's that some transformers had blown and TXU was going to
shut down all power to the building. Well, we sat here with only the dreary daylight coming in the windows (thankfully,
our 3 chambers areas have windows) and wondered how long it would last. We started getting unofficial word that it
would probably last all day. | immediately started making plans for having the day off and accomplishing lots of stuff at
home. | had a very ambitious list when the power came back on!! Talk about best-laid plans going kaput.

My oldest son Craig lives in the Los Angeles area and is a freelance producer of commercials. The company for which
he does the most work was wanting to open an office in Manhattan. They needed someone for 3 or 4 months to get the
office up and running. Craig jumped at the chance and he and his wife Suzanne are now subletting an apartment not
too far from his office. "My judge" was going to Bethlehem to see his oldest son, who is with a news agency there, and
this provided me with a perfect time to take off. | first went to NY and visited with C & S, and then to Charlotte, NC to
see my "Baby son" Blake, his wife Lisa, and my 2 granddaughters Lauryn and Anna. Had a fabulous time with my loved
ones. It had been over a year since | had seen my girls and they have really grown.

My oldest grandson, Justin, will graduate from the San Francisco Conservatory of Music in early May, with a music de-
gree in guitar (classical) performance. In connection with this, he will have his own recital, with a reception to follow.
Needless to say, Granjan will be there. Since so many are coming from both Suzanne and Craig's families, it will also
be a mini-reunion.

In March, we had someone from the AO here to counsel individually with employees close to retirement. It's sounding
pretty tempting and would surely make my time off for traveling a lot easier!

[Don’'t do it Jan!!! The Northern District of Texas would NOT be the same without you!!]

Bar bar a @IDdWe&s Fort Wprepbrts) Dd g € s Ro 8 s e |, NDTK,.Fort Merth isision, was re-
cently hospitalized and underwent surgery on May 2. Consequently, Judge Nelms will be out of the office for several
weeks recovering. In his absence, the judges of the Northern District have been very helpful covering Judge Nelms's
docket. RetredJ udge Robert wasrecMledztfectiveeMay 9 and will sit for Judge Nelms until his return.
We wish Judge Nelms a speedy recovery and welcome Judge McGuire back to the NDTX.

Lori Wi | s @US. AttaenByss Office - Austin, TX) reports, “God blessed me with my first child, Luke, on February
15" — 6 Ibs. 5 0z., 19 % long.” Congratulations on your little bundle of joy, Lori!

President BENDH TMor rFiog t Wo prdvides tBe fallowing hoghlights of the most recent meeting of
the Judicial Goddesses of the Northern District of Texas (sounds like a reality TV show...| know | would watch it!!!):

Hopscotch, jacks, lighted hula hoops and spastic paddle ball were just a few of the
activities on the veranda of the ranch at the ND/TX JA mid-year meeting. J a
Houchin, Anna SaucandBar Baern & ,Grch eodwner were
in attendance. Shel by Wiwadbunable yo attend, she is that “soccer mom”
stage of lifel Beth’s idea for spa night turned out to be all about Jan. Thanks to
Beth, Jan will report to work Monday with her leopard print manicure. She promised
to forego her matching jammies, which the girls gave her for her surgery back in Dec.

Saturday night’s road trip was to a Mexican restaurant for e a r dinper and picking
up coffee at the grocery store. Jan also bought three hanging plants that she re-
fused to put in the back of the pickup. Beth and Anna were snookered into holding

Judicial GoddeprcRplahts. Anna was rewarded with a rash from this adventure. We had to go
Jan, Beth, AnnalegfyKHave BRIb Be back to the ranch in time for sunset on the veranda.

Sunday thunderstorms prevented the ATV tour of the ranch, so no emergency room visits.
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By: Cindy Odle, MD/TN

Rut h WeynAtoHbn. Davi d, (W¥TNhshated this: Br e nd a Fetiredlassd u d (

Har vey BoJavie last gear. Brenda and her husband are enjoying retirement and have made

planstotravel. Br e nd a F risdugaed8oswell's new JA. Welcome Brenda F!

In November, Ruth and Judge Kennedy celebrated their 30th anniversary at

the court. The Clerk’s office threw them a party and presented them with a beautiful collage
of court employees over the past 30 years. Around the border of the collage, all the employ-
ees signed their names and expressed well wishes and congratulations.

In March, Brenda Freeman’s husband, Tommy, passed away unexpectedly. Our thoughts
and prayers go out to Brenda.

Sheri e Hit tddthié B E2poN1 YThe Bankruptcy Judges of the United States Bankruptcy Court for the East-
ern District of Michigan have asked the Federal Judicial Center (FJC) to survey attorneys who have practiced in the dis-
trict to assess the performance of each of the Bankruptcy Judges. The surveys are a part of the Court’'s ongoing commit-
ment to provide the highest level of public service possible. The FJC is the research and education organization for the
federal courts located in Washington, D.C. (www.fjc.gov), and has assisted other districts around the country with similar
efforts. 4/7/11. See Notice: http://www.mieb.uscourts.qgov/notices/JudicialPerformanceSurvey.pdf.

“In April 2011, the United States Bankruptcy Court for the Eastern District of Michigan will begin to make digital audio
files of court proceedings available to the public over the internet through the PACER system.” 3/21/11 See Notice:
http://www.mieb.uscourts.gov/notices/digital audio notice 5.pdf.”

News from Nashville: On Friday, April 29, we celebrated Spring with a picnic with all the usual fix-
ings: BBQ pork, chicken, coleslaw, potato salad, beans, desserts, lemonade and ice tea. In addition
to all the bankruptcy court employees, others in attendance were employees from the U.S. Trustee’s
Office and Sixth Circuit Chambers of Judges Mart ha Craig Daughtr
Jane B. .Srizeawere tvon and a goodtime was had by all. Also, EIl ai ne Ganlarad!
daughter-in-law welcomed their first baby on May 23. Marley Noelle Kimsey was born at 12:29 pm
and weighed in at a petite 6.14 Ibs. Congratulations to the entire Coker family! )

Marley Noelle
News from Cher y | Ka h | e ‘WeldoeDfirord Fbjedo. We have had a number of personnel Kimsey
changes over the course of the last two months bringing with those changes tears of joy and sad-
ness. First, Rober t Bi r, DocketgOieek/@ase Administrator forJ ud ge Ri ¢ h apasted Swyage an March
26, 2011. Bob joined our court in July, 2001. He was a great asset to our court family. Besides being a very dedicated
worker, he kept us all up-to-date on any and all sports, he was extremely patriotic and the Biggest Ohio State Fan Ever
Bob was 44 years old and will be greatly missed.

On April1,2011 Thomas Hi g g.Ghosirg Clerk/@ase Administrator retired after 30 years and 3 months of ser-
vice. Tom will be traveling and enjoying his family and new grandson. We will miss all his hard work, willingness to help
anyone, great smile and wonderful personality. Me | i nd a jeined thedCourt on April 4, 2011 stepping into the spot
of Closing Clerk/Case Administrator vacated by Tom.

Lastbut notleast, Judge Mary An nDockeh ClgrkiClase Administrator Ma r i a  Sdmahusband Steve,

welcomed their first child to their family. Tobin was born on April 18, 2011, weighing in at 8 Ibs. 4 oz and was 22 inches
long. Baby and mom are doing well.
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By: Kathy Wachtel, ND/IL

|

BN | Greetings from The Windy City!
\ -

Some heartwarming newsfromRosemary Al|lJAtodndge A. B e nj aimChica-
go. Rosemary was just appointed "Events Coordinator" for her church. They tend to have a lot of
events ... especially concerts ... for their women and men's ministry and now are starting a youth ministry. Being the
events coordinator is something Rosemary can expand on once she retires in a couple of years, in addition to traveling
and gardening. Rosemary is one of the fortunate ones able to report to Ma r tthiateshe plans on retiring within the five-
year window and actually hoping for October, 2013.

The Bankruptcy Court here in Chicago is getting ready for some new faces! Judge Jo hn HnnouBScgdihathe
will be retiring as of December 31,2011andJ udge Jack B. wi8gohomredallsatusatso as of December
31, 2011. The Seventh Circuit is currently accepting applications for two new bankruptcy judges through May 24th.

Our court in Chicago will soon have the changing of the guard....J udge Car ol té&m asCloef ¢comds o an
endandJudge Br uc e takls oveBthearains on July 1st. The good news is that Judge Black has asked L i n
Mo nt aJAdo the retiring Judge Squires, to become his judicial assistant, replacing his second law clerk. Linda will be
great in the Chief's chambers and | am happy to pass the baton!

As for our neighbors to the North, for the next couple of months, J ud ge S u s a will théwellfrbmeMilwaukee to Chi-
cago to hear some trials for Judge Goldgar. We are looking forward to having Judge Kelley visit us and hope to make
her stay as comfortable as possible.

And for other Wisconsin news, Ci ndy KreporisthbtJ udge Pamel & nowé¢hp Ghief Judge of the U.S.
Bankruptcy Court for the Eastern District of Wisconsin (Milwaukee), succeedingChi ef Judge Margar
Chief Judge Pepper has served as a Bankruptcy Judge since 2005. She received her undergraduate degree from
Northwestern University and her law degree from Cornell Law School. Prior to her appointment, she was an Assistant
United States Attorney in both lllinois and Wisconsin and later was in private practice in Milwaukee. Chief Judge Pep-
per's judicial assistantisPaul a Macomber

Enjoy your summer! [T ————————
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By: Kelli Platt, SD/IA

Submitted byBar bar a SED/t NbGONn March 8, 2011, the Thomas F. Eagleton United States [\
Courthouse fell silent as we learned that J o hn B r o o k maeputyle3. Marshal, was shot to ‘
death in the line of duty. Everyone that knew or knew of John is still trying to cope with such a tragic
loss. He was a great man and will be sorely missed by many. John Perry was the son of a United [y
States Bankruptcy Judge and grandson of a United States District Court Judge in Chicago. He leaves ~
behind three children and his girlfriend.

Our courthouse immediately gathered together and held several fund raisers, raising over $25,000 for the John Perry’s
Children’s Benefit Fund. Our thoughts and prayers will always be with him and his family.

St. Louis and surrounding areas have experienced the worst tornado weather in history. Fortunately we had no deaths
and only minor injuries, but lots of devastation and destruction. Our communities have drawn together to help those in
need. As an example, not even an hour after one subdivision was hit, a volunteer showed up with a truck full of tarps to
enclose the many roofs that were torn away. We continue to rebuild and move forward.

On a lighter note, the U.S. Courts Eighth Circuit Library recently hosted “Library Week”. The staff here in St. Louis al-
ways manages to sponsor many eventful activities, enticing us to revisit the great resources that the provide for whatever
project we have at hand. Their website was recently updated and is much easier to read and navigate through. Check it
out. . . http://www.circ8.dcn/library . | espemally like the Just 4 JA’s. Click on the Library Publications tab and then Just
4 JA’s. Wealth of information at your fingertips.” i
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By: Roma London, SD/CA

Lisa S u m@BArirs Eu-
gene, OR shared this delayed,
but very sad news: Bank r
cy Judge Al dieRia
his chambers on January 19,
2011, while preparing for that afternoon's hear-
ings.

Judge Radcliffe was born, raised, and educated
in Eugene. He graduated from South Eugene
High School in 1965, the University of Oregon in
1969, and the University of Oregon School of
Law in 1972. After developing an extensive prac-
tice in bankruptcy he was appointed to the bench
in 1983. He served as the Court's Chief Judge
from 1999 to 2005. In 1994 the Court, and the
District Court, agreed to an extension of the usu-
al five-year term so he could serve the entire Cir-
cuit for a year as "Chief of the Chiefs," the Chair
of the Ninth Circuit Conference of Bankruptcy
Chief Judges. Over the course of his career he
authored over 115 written opinions, on issues
ranging from the computation of interest rates in
complex reorganizations to (several) construing
Oregon's exemption statutes. His opinions were
notable for their attention to detail and clear re-
sults.

While on the bench Judge Radcliffe was active in
the Debtor-Creditor Section, serving several
times on the Executive Committee and on the
CLE subcommittee. He was active in CARE,
taught as an adjunct professor at the University
of Oregon Law School, and was an active mem-
ber of the Roland Rodman Inns of Court in Eu-
gene. He was a frequent contributor and panelist
at the Northwest Bankruptcy Institute and at the
monthly meetings of the Debtor-Creditor Com-
mittee of the Lane County Bar Association. In
2010 the Debtor-Creditor Section recognized his
lifetime of service to the section, and to the pro-
fession by presenting to him its William Stiles
Award of Merit, the Section's highest honor.
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By: Alexia Bible, ED/OK

Our court received the first ever Combined Federal
Campaign Eagle Award! For seven straight years,
pur eourt has earned the “Best of the Best” award
antl hak hael 100% participation in the CFC. This

year, the court achieved the highest participation and
employee-per-capita of all Federal Campaigns.

On a personal note, | am going to be a Grandma on or before Octo-
ber 4. | will not be able to attend the annual ABJA meeting in Oc-
tober. However, | am excited to have the opportunity to attend the
Ops Forum in Indianapolis in August.

Mary Ander saports: (liNsd&ins the entire country is hav-
ing unusual weather, and we are no exception. Here it is May 2
and there is possible snow forecasted. It makes it hard to get any
yard work done, yet the weeds keep growing, at least we don’t
have tornadoes to contend with. Our filings are down a bit, but
working their way up slowly. We were ready for the shutdown, but
luckily there wasn’t one. | am looking forward to attending the CM/
ECF Forum in Indianapolis and the ABJA conference in Denver.

Thor a Sltagiperts: First of all, | want to thank you for the
many cards and expressions of love and sympathy that | received
at the passing of my husband. | don’t think | could have ever pre-

pared myself for the loneliness and heartache that | feel. Your
thoughts and prayers are very much appreciated.
Our new courthouse is now very much under construction. | had

hoped to have some pictures for you of the progress but couldn’t
make the connections | needed to get them so maybe next time
around | can have a few. They dug a huge hole in the back and
have already poured the foundation and floor. It took over 6,000
cubic yards of concrete and some 9 hours for each pour (there
were 2). There is a very tall crane there that will take the building to
the 7™ floor of the construction. It's fun every day to see what is
going on and how the landscape has changed from the day before.

Our case load continues to increase each month but we are getting
a lot of pro se filers. So many so that they are considering having a
pro se clerk to help them with procedural problems. If any of you
have a pro se clerk or person who works with pro se filers, please
let me know how that works for you because we need to do some-
thing fairly soon. | would love to pass on your suggestions to our
committee.

We started our “negative noticing” procedures and it has caused
some moments of extreme frustration as we try to understand how
it works and try to explain it to members of the bar as well as pro se
filers. Our scheduling clerk is spending a great deal of time helping
these individuals work through it. I'm sure when all is said and
done, it will be advantageous but for now holding everyone’s hand
is a bit overwhelming.
(cont’d on pg. 17)
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The weather is a bit unpredictable still. We have so much snow
in the mountains still that one ski resort is still open and predicts
it will be open into June. Every time it rains (which is almost
daily) it drops a foot of snow in the mountains. The Great Salt
Lake is filling up quickly - which is wonderful to see and all water
recreation places are filled to capacity and having to release
water as quickly as they can safely do so. We are very grateful
for the moisture we have received this year but are very appre-
hensive about the flooding. Of course, we don’t have the dev-
astation that some of you may have suffered with flooding and
tornados. Our flooding is not as wide spread as some you may
experience. My heart goes out to you if you are the victim of
either of those disasters and | wish you the best.

mnad K

ABOUT GROWI NG OLDER

First .. Eventually you will reach a point when
you stop lying about your age and start brag-
ging about it!

Second .. The older we get, the fewer things
seem worth waiting in line for.

Third .. Some people try to turn back their odometers. Not
me , I want people to know 06wh
a |l ong way and some of the ro

Fourth .. When you are dissatisfied and want to go back to
youth, think of Algebra.

Fifth .. You know you are getting old when everything either
dries up or leaks.
know how |

Sixth . . | donot

ting to the top.

eve
Seventh .. One of many things no one ever tells you about
aging is that itods such a ni

Eighth .. One must wait until evening to see how splendid
the day has been.

Ninth .. Being young is beautiful, but being old is comforta-
ble.

Tenth .. Long ago, when men cursed and beat the ground
with sticks, it was called wij
And, finally . . | f you donot |l earn
wond6t have anything to | augh

Will Rogers
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By: Victoria Rodriguez, ND/GA

Howdy!! | am reporting from Atlan-
ta (Northern District of Georgia).
Hope everyone’s spring is going
well. Can’t believe summer will be
here in the blink of an eye.

L.7S

The Clerk’s Office for the Northern District of Geor-
gia is being remodeled. Our Clerk’s office staff has
been divided into temporary offices among the
Bankruptcy Judges’ chambers and have been work-
ing from there. This was not an easy task but |
must say our Clerk’s office makes everything look
easy. They work well under all types of circum-
stances. Must not be easy for them to set everyone
up (especially our IT and Procurement Depart-
ments) but they are handling it all with style and
grace. It is business as usual for our Clerk’s staff
from their temporary stations.

| have some news from Re n e e ,\VBankrdptcy
Paralegal for the Law Office of Kar i n A.
P . .lin Pensacola, Florida (ND/FL) . She would lik
to share her oldest son's graduation from high
school. His name is Austin Waid and will graduate
from Escambia High School on June 6, 2011. Our
congratulations to Austin!

6 | l ook this way. | Ov e
P2 med rae n8BiAa (NBI(FAE was nominated by
her peers as Georgia’s Powerhouse Paralegal
2011. She has served on the faculty of, and as an
Advisory Board member for, the Institute for Parale-
gal Education (IPE) and has been a featured speak-
er at numerous national and state wide paralegal
events as well as being published in the National
Paralegal Reporter. Congratulations Pamela!

got over the hil!/l wi t h
AS the newly appointed 11th Circuit JSAG Repre-
sentative, Mar t i e (NB/RL) attended the an-
nual meeting in Washington, DC, on April 20-21
along, with Pam_. Je W‘é[%)/PIA and Presiden
B e‘% I%a nl\Pc%D/ﬂ'fX)r.s%he saldesrze r}e Iy é’nj%y}jec'%
meeting the JA representatives from other courts
around the country and was able to bring home
some good information on the budget outlook, fi-
nancial disclosure, CM/ECF, AO Exchange Pro-
gram and the upcoming CSAW (f/k/a Jumpstart)
Workshop in August. The JSAG Committee holds
telephone conference call meetings once a month.

If anyone in the 11th Circuit has any questions or
tconbems thely'd like pasbed bty the AO) feel fre@
to contact her at Martie Kantor@finb.uscourts.gov.

o | augh at troubl e. , y

t  when g gGrmmegnug=
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SPOTLIGHT ON

VIVIAN GREENE, JA
ED/NY

Since 1993, Vivian has been
assisting the Ho n . Ca
Cr a frogn the time she was a

bankruptcy partner in Hertzog, Calamari &
Gleason and then Brow, Raysman, Millstein, Felder & Stein.
In 2000, Judge Craig was appointed Bankruptcy Judge for
the Eastern District of New York, and brought Vivian as her
JA in Chambers. Since that time, many advancements and
changes have been made in administrative procedures, and
the Court has stepped into the future using new technolo-
gies.

Vivian has been a member of the ABJA since 2000 and
became a Certified Bankruptcy Assistant (CBA) in 2004.
She is a graduate of New York City Technical College with
a major in legal assisting. Her work experience has
spanned many technical ages from the IBM electric type-
writer to Windows Vista. It has been an exciting and mind-
bending trip that pushed her creative barriers.

Vivian has two children and is very proud of their accom-
plishments, character and integrity. Her daughter, Stacy, is
married with a year old son (the light of Vivian's eyes) and
works as a Vice President of TD Bank. Her son, Andrew, is
an executive in the Corporate Sales and Marketing Division
of Meredith Publications.

Vivian’s interests are varied. She is a member of the local
book club, knitting club and a movie/museum/NYC walking
tour club.

Sadly she will be retiring at the end of this month, leaving
behind many colleagues to pursue other interests which
may include literacy volunteer with the local library, art clas-
ses at the local museum, teacher’s aide and having high tea
with her BFF. However, she also looks forward to continu-
ing her relationship with the many friends she has made as
an ABJA member and Circuit Representative. She has al-
ways believed that “knowledge is power” and so the saga is
to be continued . . . .

SPOTLIGHT ON
MELISSA GRZYB, CLA,
CBA

Melissa has been working
with C. Edwin Rude, Jr., in E
Tallahassee, Florida (a sole

practitioner) since October, 2008 as a
Bankruptcy and Legal Assistant, and his Office Manag-
er. She recently became a member of the ABJA in
October, 2010 and plans on remaining an active mem-
ber of the Association.

A Native of Pennsylvania, Melissa moved to Tallahas-
see and began working with the Akerman Senterfitt
firm in September 1998. She became a Certified Le-
gal Assistant in January 1999, first working as assis-
tant to former Speaker of the House and former Presi-
dent of the Senate, Mallory Horne. She continued her
career at Akerman Senterfitt by working as Legal and
Legislative Assistant to both former Senator Fred R.
Dudley and former General Counsel for the Florida
Department of Citrus, Mia L. McKown. Her areas of
experience range widely from Construction Licensing
and Discipline, including the effects of Bankruptcy on
these issues, Wills and Trusts, Real Estate Contracts
and closings, Family, Appellate, Contract Law and
Legislative Advocacy. She served as Editor, including
checking citations, and layout designer for the 2002
and 2005 editions of Senator Dudley’s “Land Transfers
and Finance” textbook used for the course he created
and taught as an adjunct professor at Florida State
University, College of Law. Her experience in these
various areas of law have afforded her the opportunity
to gain knowledge of the bankruptcy process and pro-
cedures prior to becoming Mr. Rude’s bankruptcy par-
alegal.

Her hobbies include anything having to do with her
children, a daughter and son. She enjoys spending
time with family and friends and reads as often as she
can find time to do so.

Melissa thoroughly enjoys her career and plans on
remaining Mr. Rude’s bankruptcy paralegal, office
manager and friend for as long as he will allow her!

DO YOU KNOW WHEN YOUR CERTIFICATION EXPIRES?

Check out our website - www.abja.orq - and click on the link “CLE Status”
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Whilet o w aig ndore common in America, the British preferenceist o war d s

If you use one version and see or hear the other one, a question probably | Pon K. Ferguson,
arises in your mind about which one is correct.

Eastern District of
Tennessee, wel-
comes comments

The Associated Press Stylebook says not to use t o w a fbdtsmost other|and questions via
books list both version as acceptable, witht o w abeidg the preferred choice.

telephone, 865-545-
4234, extension
222, or by email at
Don_Ferguson@TN
ED,uscourts.gov.

Some critics have tried to find a technical basis for the difference in the two forms of this word, “but | His office address is

there is none,” according to Webster’s Dictionary of English Usage.

Af

f &cetf f ect

U.S. District Court,
800 Market Street,
Ste. 130, Knoxuville,
TN 37902. Don

writes a  weekly
newspaper column
titled “Grammar

Gremlins” and is the

Af f eamdte f f @ik dause many people to pause before using one of them, and still the writer often | author of a book by
chooses the wrong one.

In everyday language, a f f meahs to influence. Example: His drinkinga f f e ti$ drivdng.

the same name,
published by Glen-
bridge  Publishing
Lt., Aurora, CO.

Ef f eneahs aresult. Example: Thee f f ef & &ll was that we won the game.

Ef f eanfalso be used as a verb, but such usage is not common with most people. An example: She will e f f a lott

of changes when she takes over.

Ac c egnd e x c eapetalso often confused with each other.

A c c empetns to receive, asin a ¢ ¢ eaift. E x ¢ enpeéins to leave out, as in “They all went e x ¢ eJphh.”

Savvy Sense
The most destructive habit .... Worry
The greatest joy .... Giving
The greatest loss .... Loss of self-respect
The most satisfying work .... Helping others
The most endangered species .... Dedicated leaders
Our greatest natural resource .... Our youth

The greatest “shot in the arm” .... Encouragement
The greatest problem to overcome .... Fear
The most effective sleeping pill .... Peace of mind

The most crippling failure disease .... Excuses
The most powerful force in life .... Love
The most dangerous pariah .... A gossiper

The world’s most incredible computer .... The brain
The worst thing to be without .... Hope
The deadliest weapon .... The tongue
The two most powerful words .... “I can”
The greatest asset .... Faith
The most worthless emotion .... Self pity
The most beautiful attire .... A smile!
The most prized possession .... Integrity
The most contagious spirit .... Enthusiasm

“To the world, you may be just one person;
But to one person, you may be the world.”

Author Unknown
(shared by Ann Virgadamo )
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This year’s conference will be held in Denver, Colorado. Our
host hotel will be DoubleTree by Hilton Hotel Denver, 3203
Quebec Street. Room rates will be $139 Single & Double.

The completed program brochure should be sent in July but you can
go ahead and book your hotel room by visiting the hotel's website
, and using this link: (cut and paste into web browser) http://doubletree.hilton.com/en/dt/
: groups/personalized/R/RLDV-DT-ABJ-20111009/index.jhtmI?WT.mc_id=POG to get
B B the room rate of $139, (or use code “ABJ” on regular home page of hotel’s reservation
B L form) or you can call 1-800-222-tree (8733) or 303-321-3333 directly to the hotel -
e S cntion ‘2011 Association of Bankruptcy Judicial” (that’s all that fits in space provid-
ed). We only have so many rooms reserved so once they are gone we cannot add to

our room block without financial responsibility falling on the ABJA for their guarantee.

qer.
e
-

Here are the dates.

CBA early registration — Monday, October 10, 2011
CBA — Tuesday & Wednesday, October 11-12, 2011
Opening reception — Wednesday, October 12, 2011
Advanced Bankruptcy Seminar — Thursday, October 13, 2011
Business Meeting — Thursday, October 13, 2011
ABJA program — Friday, October 14, 2011
Closing Banquet - Friday, October 14, 2011 - off site

We anticipate the registration rate for the conference for ABJA members to be $175 this year.

If you get a chance, try to check out the article in the Federal Times, www.federaltimes.com from January 10, 2011
(“Mountains sell Mile-High City”). This gives some nice highlights of our host city.

Ai rport Transportation

The hotel is offering free shuttle to and from the airport for all attendees staying at the hotel. Transportation usually runs
about $50 one way for the airport, so this hotel is really saving us some money for this amenity. The particulars of this
service will be mentioned in full in the brochure for the conference.

Please mark your calendars and start checking out flights. There is so much to see and do in Denver that you might
want to consider extending your trip while you are there. The hotel is offering the same price for the room 3 days prior
and 3 days after our room block. If there are not enough rooms prior to or after our dates, ask the operator to offer you
the government room rate which will be pretty close to our block rate.

Here is just a small sample of things to do/see in Denver.
GET A BEER

Falling Rock-1PdP® HBdwake St .

If you like beer, then Denver is your nirvana. The state supports dozens of breweries and even more brewpubs. Falling
Rock Tap House doesn't brew its own beer, but it does gather in one spot as much Colorado beer as possible. The peo-
ple who work the taps know their beer.

GRAB DRINKS WITH A YOUNGER CROWD
The Thi-20M&bn E. 17t h Ave.

Hipsters, intellectuals and plain old partyers hang out at this Uptown bar, which is open to the sidewalk in the summer.
It's not a fancy place, and the food options are minimal, but the vibe is gold. (cont’d. on pg. 19)
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GRAB A BITE

Bi ker Jim's Goel&"tne Ar ®p @ hat dog cart in downtown Denver, is worth a special trip. Jim grills
brauts made from reindeer, elk, boar and pheasant, giving your hot dog a distinctly Western twist. Denver's Mexican
food is spectacular, especially on the west side of the city where most Hispanics live. Drive along Federal Avenue in
late August through October, and you'll find people roasting sacks of green chiles from New Mexico.

GRAB A LATE-NIGHT BITE

Pete's Kid@hem. Col f ax

If you're aching for something chipotle or lemongrass, a smattering of things fish sauce, tamarind or confit, don't come
to this pocket-sized diner. But a late-night burger, a mess of home fries, a chicken fried steak, gyros plate or hot beef
sandwich? Pete's is your place.

SIP A LATTE

St . Mark's GCpOLeeBous@éth St.

Plank floors. Eclectic music. Capacious interior. Good coffee. Amazing vibe. That's St. Mark's, in the Uptown neighbor-
hood beside the aforementioned Thin Man bar. St. Mark's is the funkiest coffeeshop in Denver. It's a mish-mash; the art
on the walls, the chairs and tables, the people. It's the best place for people-watching in the city.

Kal adi Brot he¥#30 CB.f flEveans Ave.

This University of Denver hangout has the rough-hewn ambiance you might seek on a cold December afternoon, but
it's the coffee that will keep you coming back. The owner is a true coffee geek; he even travels to coffee-growing coun-
tries to scope out the beans and he roasts it himself.

HAVE FUN FOR FREE

*HangoutinWas hi ngt on Par k Demverite€ may pot hBwve belaches, working docks or sprawling ethnic
neighborhoods, but they do have acres upon acres of parks. Washington Park and City Park are the grandest. The
vibes are different; Washington Park is busier and seems to attract a more upscale crowd; City Park wraps around the
Denver Zoo and the Museum of Nature and Science and is more ethnically diverse, but both are worth repeat visits.

* Attend one of the De nv e r fik@days.sDon't miss the lions roaming the glass-walled savanna, the white wolves
or the indoor tropical biosphere. Most importantly, though, do stroll. Denver Zoo meanders. It's lush with vegetation -- a
rarity along the Front Range of Colorado -- and thick with wildlife.

*VisittheDenver Art Museum, 100 Wan thdfist Saturday a&f the mmthr whem it's/free. People
from around the world visit the Denver Art Museum for its collection of art from the American West, and they also flock
to the museum to see the Frederic C. Hamilton Building, designed by architect Daniel Libeskind. Increasingly, too, the
museum is exhibiting contemporary art. The recent blockbuster by German artist Daniel Richter is one of many the mu-
seum has brought to Denver.

MEET NEW PEOPLE

Denver is a very bar-happy place. Most neighborhoods have at least one favorite bar. Find your 'hood's watering hole
and spend a little time there. If bars aren't your thing, Denver also is blessed with a staggering number of parks. Bring
the kids, the pooch or both.

TAKE A DATE

# Shopping downtown: L ar i mer Square, between 14t h an dThidBotkHongstripai g
downtown has charm, hinging in part on the density of historic architecture. Amid the crush of skyscrapers and lofts,
Larimer Square feels somehow cozy. Some of the restaurants are superb, and the shopping is a draw as well, including
places for hip Western clothing, jewelry, art and wine.

(cont’d. on pg. 22)
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# Shopping elsewhere: Ch er r y Cr e which ibljost a few miles southeast of downtown, holds the city's toniest
shopping. The Cherry Creek Shopping Center is jammed with designer shops like Hugo Boss, Burberry, Michael Kors
and Coach, and Cherry Creek North, the pedestrian area flanking the mall, is just as ambitious: Hermes, Qilily, fine
men's clothiers, jewelers galore. You'll find a wealth of dining options as well.

#Urbanstrol: Hi ghl ands Square on 32nd Av e niflarimex 8adarelisausbanland Clioy
Creek North is clubby, then Highlands Square is funky. The shops (a candle studio, a chocolatier, a cheese shop and
so on) are local, the restaurants are interesting, and the architecture is 19th century and charming.

22

e Ve

# Nearby nature strol: Bear Creek Lake Park, 15600 West Morrison Road,

Denver sprawls. Part of the city sneaks down far south and west. Down here, it's classic suburbia -- cul-de-sacs, split-
level houses, strip malls, big-box-store peninsulas, wide -- and very busy -- streets. And yet amid the suburban growth
is another kind of sprawl altogether -- a nature sprawl. Bear Creek is blessed with a lake, steep hills, marshland and
miles of trails. It's near the mountain foothills, so the views are great, too.

GO DANCING

LoDo, an area of downtown, is jammed with dance clubs. If you like dancing, your best bet is heading to LoDo and just
walking around. You'll find plenty of places to get your groove on.

ENTERTAIN THE KIDS

Denver Zoo or Denver Nature and Science Museum. The zoo is described above. Fortunately, it's flanked by City Park,
one of Denver's grand parks, and it's a walk or quick drive from the Denver Nature and Science Museum, a massive
edutainment complex. Dinosaurs galore, gemstones, the human body, space, the environment, and so on; it's all dis-
played, explained, touch-screened and interactive. It's fun, too.

SHOP AT A FUNKY LOCAL BUSINESS

Wax Trax Records

638 E. 13th

It's not the best record store in Denver, that honor probably goes to a place called T wi st and Shout,
A v eBut it sits within one of the funkiest areas of Denver, and it attracts plenty of funksters. Flip through the records
and CDs, listen to music, and most importantly, people-watch.

Outdoor Essentials: Best Places to...

ENJOY THE OUTDOORS

There are so many. One of the best -- and nearest to Denver -- outdoor attractions is Red Rocks Park, an 868-acre
park filled with 300-foot sandstone formations. The views of Denver and the Great Plains are staggering, and the trails,
which meander around the famous Red Rocks Amphitheater, are enchanting.

TAKE IN VIEWS OF THE CITY

Red Rocks Park

18300 W. Al ameda Parkway, Morrison, CO

One of the best things about taking in the city view from Red Rocks is you can wallow in the lights if it's night, or the
citified landscape backed by a horizon of empty prairie during the day. The park itself is threaded, freckled and studded
with enormous red rocks; those undulating spines of rock, isolated boulders, bunched together towers seem other-
planetary. Altogether it makes for a stirring afternoon or evening.
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By: Ann Virgadamo, ED/LA

On behalf of the CBA Committee and the ABJA,
we want to remind you about the CBA Education-
al Seminar in Denver, Colorado, October 11 and

w 12, 2011. We encourage the Judicial Assistants
who have not attended the seminar to join us this year in Denver.
Don’t be afraid to do so.

And to the Associate Members who have taken the exam, spread
the word to a co-worker and to other law firms and draft some
paralegals and legal assistants to attend the seminar and to be-
come a Certified Bankruptcy Assistant. Let's start recruiting again
for this year!

In New Orleans, we had a Meet and Greet gathering at the hotel
and it was a success. We hope and plan to have another Meet
and Greet gathering at the hotel in Denver, and so whoever comes
in early for the advanced educational conference, we want you to
help out and join in with us. We will give you more information
when the conference gets closer.

REMEMBER: For those who intend to attend the Bankruptcy Cer-
tification Seminar and take the exam, | s t r o rsgggeypt that you
register early and not wait until the last minute!

We look forward to seeing everyone again this year!

* k k k %

Remi nder Her e

As a :
CLE/ CEU Credit s:

t ain

ar e some

For the JA’s who cannot come to the conference each year, don’t
forget you can watch videoconferencing put on by the FJC. Check
JNet for that information. Most of the courses are 90 minutes,
which would be equivalent to 1.5 hours.

For legal assistants and/or paralegals, or anyone, they can get in-
formation off of the internet for resources in education — could be a
video tape or cassette tape. You can go to the library and check
out video tapes or cassette tapes.

Another way to receive CEU credits is to find a one-hour seminar
at lunchtime sponsored by the bar association or a local organiza-
tion in your city.

There are many CDs, cassette tapes or video tapes on education
that may be used to get CLEs or CEUs. If you find one, please
contact me, Ann_Virgadamo@laeb.uscourts.gov and give me the
information, and | will let you know if it is acceptable.

Please get your CLE renewals in before October 2011 for those
who may be delinquent or almost delinquent.
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By: Laura Stevenson, MD/FL

Things are really coming together
for our conference in Denver this
year! I’'m most excited to report
thatGe or ge P thas agreedc e

to speak. Those of you who attended the confer-
ence in San Antonio in 2008 will remember how
energetic and interesting his
program was. George is the
Clerk of Court of the U.S.
Bankruptcy Court, Western
District of Texas, and also
happens to be a great musi-
cian who has developed
unique training programs
integrating music and audi-
ence participation. For our conference, he will be
presenting his latest program:

EVE OF DESTRUCTION: WHY BAD THINGS
HAPPEN TO GOOD BANDS. Explore the dy-
namics of why some of the most famous and criti-
cally acclaimed bands in rock history broke up
and how those dynamics can impact the teams in
your organization as well. Are you willing to help
the group stay together in the face of adversity
and strife, or do you distance yourself from the
other members? Identify the breaking points for
Isandgngemlsets iwhontisink éhaey dustveany take tit
anymore. Celebrate the talent and achieve-
ments of solo artists and learn why some people
just work better on their own. Learn the art of
decision making and reaching consensus quickly.

| think we will all take away a lot from his pro-
gram, and I'm looking forward to it.

We will also be conducting an “Open Space”
bankruptcy operations forum. This will consist of
small group discussion sessions about anything
you want. So if you have ideas for topics to cov-
er (specific court procedures, retirement, the
economy, TSP, dealing with the public, etc., etc.
— any areas you think will lead to discussions that
will help us learn from each other), please let me
know. These sessions are always interesting
and inevitably lead to great discussion and ex-
change of ideas.

Keep checking the website for updates, and |
look forward to seeing you in October!

ob
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By: Pamela M. Jewell, WD/PA

Al This is my third year as the appointed Third Circuit Rep-
= resentative for JSAG. | attended the 2011 Annual
Meeting held on April 21 & 22, in Washington, D.C. at
the Administrative Office. The meeting consisted of a
day and a half agenda filled with speakers from the Office of Judges Pro-
grams, Office of Court Administration, Office of Human Resources, Feder-
al Judicial Center, AO Exchange Program AND a visit with J a me s
D u f Director of the Administrative Office of the United States Courts. |
met a group of very interesting people from all over the U.S., gathered
valuable information and offered my thoughts on matters involving the
JSAG and in support of the Judicial Assistant position. Below are some
highlights:

- Oof fice of Judges Progr ams, B.
Amanda An dGhiefsgave us an overview of the resources
available to us. Soon, the Chief Bankruptcy Judge Desk Book will
be updated and available on the J-Net. A duty attorney is always
available to answer any questions you may have with regard to
anything related to our Judges.

- Di scussion with Dir e tWefaired piettymells
with the passing of the 2011 budget. At the last minute the
Courts’ budget was cut only by .02%. Director Duff expressed to
us that he didn’t feel the Chambers Travel Fund would be cut.
Eliminating attendances at conferences would not be a significant
savings to the budget so he doesn’t expect to see any changes
there.

- AO Exchange. Wemgwithibaur a SOffin® of
Human Resources, and two of the participants in the AO Ex-
change Program; one was a law clerk and one was a judge’s sec-
retary. They were very encouraging and gave us a feel for what is
involved in the exchange. For information on the Program go to
http://webapps.ao.dcn/leadership/court exchange/index.html.

- 2011
Jumpstart

CS@GMWambers Staff Admini st
Wal he\oikstngp will be held on August 2-

4, 2011, in Washington, D.C. If you are a new JA or have never
been to a Jumpstart Workshop, | urge you to sign up since it is a
very valuable learning and networking experience.
and lodging is paid by the A.O.

Your travel

2021124 JSAG Commi
Member s

(Front) Marsha Heath, Eva Gonzalez,
Mar t i e , RanmatCowan, Bettye
Rhinehart, Darlene Toal, Sara Mallo,
P a m Fr ane htedther Krafft.

(Back) Joe Phillips (AO), Annette
Huskey, Gwen Hunter, Debra New-
man, Bet h MaaMelissa $lardin,
LaVonne Pherson (AO), Michele Reed
(AO), and Peter McCabe (AO)
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By: Cindy Courtney, MD/FL

HI TO ALL ABJA MEM- §&
BERS!

The Nominations Committee consists of
Becky Wo addrmyself and we will
soon begin taking nominations to fill the
desitions for the 2011-2012 year of Presi-
dent-Elect, Secretary, and Circuit Repre-
sentatives for each Circuit. We look for-
ward to hearing from you....to either nomi-
nate yourself or to nominate one of your
fellow members (after obtaining that per-
son’s permission to do so) for one of the
dsitions? WhaY positish fEuRi Sou liRd t&y
run for, or who would you like to nominate,
to continue the important work the officers
do in the administration of the ABJA?
Please begin thinking about this!

| am very proud to be a member of the
ABUA, aRdulfkifiow each of you are, too.
Since becoming a member in 2000, | have
had the pleasure of representing the 11th
Circuit as Circuit Representative and serv-
ing as Secretary, along with chairing a few
committees. | have enjoyed being in-
volved with the Board, and | really encour-
age each one of you to consider one of
the positions. As a member of the Board,
you help make decisions that make a dif-
ference!

Thanks so much for considering a more
active role in your ABJA. You will be hear-
ing soon from Becky or me with infor-
néafioh oh €he NdBihatiofstbddedured. K 3

ttee

i si o
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By: Sherie Hitch, ED/MI

new members for year 2011

==l New members include: Ma ur €

of Houst on, TX;
ord, | L; Mi chel e M
CA; and especiall ywoo ke
Jani ce Zi el i nsk. | koofv allDe
newed members of the ABJA look forward to

meeting each of you in Denver, Colorado!

| am also pleased to welcome back every one of
our 86 renewed/restored ABJA members! It is a
pleasure to see all of you once a year at the ABJA
educational conference, and to be able to collect
useful information from you online throughout the
year.

Appreciation is extended to the JA Retired and
Honorary associate members. | have seen many
smiling faces at the annual conferences when the
retired and honorary members arrive from year to
year! Your commitment to the ABJA demon-
strates the integrity of the ABJA.

The ABJA welcomes all of our Certified Bankrupt-
cy Assistants (CBA) for the year 2011! We all
know we can be overloaded with work and per-
sonal responsibilities, but all 80 of our CBAs con-
tinue to achieve their CEU credits and renew their
memberships with the ABJA.

To all ABJA voting members, please be reminded
that several of the originating ABJA members will
be retiring within five years. Leadership roles are
very much encouraged and desired. Please in-
quire if you are interested in holding an office.

The ABJA welcomes new members who may be
procrastinating about joining the ABJA, so keep
those membership applications coming in! Please
contact me with any membership questions.

I'd like to thank all of the ABJA Circuit Representa-
tives for your recruiting efforts. Please continue
the good work. And, as always, thank you to D a
na MuamwdiSeal | y Hfarryeuoaxcellent
record keeping.

\
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By: Penny Brellenthin, WD/WI

This past quarter the Support & Assis-
tance Committee recognized the following individ-

Oals:
i mberly Conrad of

Connel | of San Diego,

o, f ™M YIn Jdh@ary, a card and cookie gift box were sent to
'Koaitty,  HNI(§"Y Cirougt, Arizona), JA to District Court J u d
J o h n ,Plolihg his tragic passing.

= @

-

2) Also in January, a card was sentto Thor a
(10" Circuit, Utah), JAtoJ udge Wi | | i a folloWiry the
loss of her husband.

3) In March, a card was sentto Rut h B a(®"hGirt
cuit, Washington), former JAtoJudge Sa mu e ko coB-t
gratulate her on her retirement following many years of service
with the courts and the ABJA.

Co (t"Cin
J éolowirgrthe

4) In May,acard wassenttoCi ndy
cuit, Florida), JAto Judge Karen
loss of her sister.

A special thank youto E|1 ai ne (& Ckcaitt Tennessee), JA
toJudge Ge or gfa hePgenemuws donation to our com-
mittee.

One of the greatest benefits of being an ABJA member is the
fellowship we gain. This fellowship can be a great comfort in
both times of joy and of sadness. | hope that you feel comforta-
ble contacting your circuit representative or myself when we can
be of assistance. Support and assistance given can be kept out
of the newsletter upon request.

250aAr0S

By: Sherie Hitch, ED/MI

I 2YY

Please visit www.abja.org for the latest Associa- |
tion of Bankruptcy Judicial Assistants information |
regarding ABJA membership, CBA/CLE credit
due dates, conference information, etc.

If you are an ABJA member and would like to be added to the on
-line photo membership directory, please send me your photo via
e-mail at sherie_hitch@mieb.uscourts.gov. This is a password
protected area of the ABJA website. (If you need a login ID and
password also send me an e-mail and I'll get you started!)

) €

ma n

Sear |
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The purpose of thi Associati on, shall be to prom
0O encourage the highest standards of conduct among
to promote the continuing education of its member
a feeling camaraderie and mut ual conf

Behi nd t hds aBom-nopyhighted, in-house
publication of the Association of Bankruptcy Judicial
Assistants. Circulation includes all Judicial Assis-
tants, Bankruptcy Judges and active Certified Bank-
ruptcy Assistants.. Opinions recited in the material
are those of the authors and not necessarily those
of the ABJA.

Comments regarding Behind the Bench should be

FROM THE EDI TOR &

Another school year has flown by and summer is up-
on us. Spring has been a volatile one for many
around the country with floods, wildfires and torna-
does. | read that this has been the worst year on rec-
ord for tornado activity registering several F5’s. My
thoughts and prayers go out to everyone who has
been affected and be sure to let us know how we

sent to: can help you if you were directly affected in some

Martie Kantor, Edj t or way.

Martie_Kantor@flnb.uscourts.gov
Many thankstoChi ef Judg eforBibaticlé|er |

on Pro Se Law Clerks. Sounds like their ever in-
creasing heavy pro se case load certainly justifies the
need for one.

Chambers of Hon. Lewis M. Killian, Jr.
United States Bankruptcy Court
Northern District of Florida
110 E. Park Avenue, Ste. 200
Tallahassee, FL 32301
850-521-5031

| also want to thank our special contributors for this
issue, L ou fmlthe SDSDon4.1,andL aur a Si
mo nwith the Administrative Office on the TDY Pro-
gram. If it's not something you’re familiar with or
have checked into .. you might want to talk to your
Jjudge and see if it's something you're able to take
advantage of. The experience of working at the AO
for 6 months to a year would be invaluable and it
sounds like they are very helpful in the transition pro-
cess.

g(gin, thankstoJ i m Wa n n aan@&lkcerr Fer gu

A
€ ®whd | daniways count on.

To all our Circuit Representatives and Committee
Chairs—thank you for really making an effort to get
me your articles on time. It made putting this issue
together a lot less stressful. For those that are asked
fo share information — please try to help these reps

Wi s hi ng evVvelr YogtByLorofding them with the news timely.
safe and Happly Memo-
rial Day we e|kghékt newsletter will go out in September just be-
Remember t ol Wgdobriconference so until then .. HAVE A GREAT
those who havSUMMER #dbe safe if traveling.
the ultimate |sacrifice
for our freedoms!

Martie
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